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For Immediate Release 
 

OATS Celebrates Couple’s Service to Knox and Lewis Counties for Last 20 Years 
 
(Shelbina, Missouri, June 24, 2010) – After having lived in the Knox and Lewis area all their lives, Norman and 
Frances Adams began working for OATS when Norman’s brother, Walter, 
needed a relief driver. Norman, a lifelong farmer, and Frances, an employee 
and owner at Canton Auto Supply, evidently found something they liked. After 
20 years of working with OATS, the couple still can’t get enough of the job. 
“We like meeting the people. We like helping people,” says Norman. For 
Norman and Frances, what they like hasn’t changed for over 20 years, even 
while the paper work, rules and regulations, training and Medicaid have. 
Frances agrees, “What matters is just being with old friends everyday.”  
 
The couple will soon be celebrating one more thing in August: their 60th 
wedding anniversary. Sure to be celebrating with them are their three adopted 
children, five granddaughters and one grandson. “Our family is very loving,” says Frances, “That’s what we like 
most about them.” Another thing that hasn’t changed over the years. 
 
When they aren’t working at OATS, Norman likes to spend his free time meeting up with friends, while Frances 
enjoys music, sewing and reading, as well as visiting with friends. But, probably their favorite thing to do in their 
free time is helping out the Amish in the community. They help them with just about anything: moving to new 
buildings, moving lumber and machinery, and helping them get to their destinations. Norman and Frances are 
always finding ways to help out and keep busy. 
 
“They have an excellent work ethic, and they are very capable,” says Sheree Webb, Northeast Regional Director 
for OATS. “I am very fortunate to have this couple driving for me because there is no task they cannot do! They 
are caring and provide our clients—whom they think of as family--with outstanding service. They are very 
loved!”  
 
For more information about OATS, Inc., please visit their website www.oatstransit.org or contact Sheree Webb, 

Northeast Regional Director, OATS, Inc., 401 W. Elm, Shelbina, MO 63468, (573) 588-2103, 
swebb@oatstransit.org. 

 
NOTICE TO ALL PRESS AGENCIES: Please do not refer to OATS as “Older Adults Transportation 
Service” as this is no longer part of the official name. OATS is a public transportation system that is available 
to everyone, regardless of age, race, gender, color, religion, or national origin, and in fact serves a wide 
diversity of clientele. 
 
OATS is a private, not-for-profit corporation providing specialized transportation for senior citizens, people with disabilities and the rural general public in 
87 Missouri counties. OATS is funded, in part, by an allotment of federal funds from the Missouri Department of Transportation 
and through contracts with various agencies. OATS also receives rider donations and private contributions, which are tax deductible. OATS is an 
equal opportunity employer M/F/H/V. 
 


