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For Immediate Release 
 

OATS, Inc. Pleased to Announce Another Certified Manager 
 
(Springfield, Missouri, August 3, 2010) – It’s not something that happens everyday, because it takes a 40-
hour week’s worth of training to get this notch on your belt. But that is exactly what Jeff Robinson, Area 
Manager for OATS’ Southwest Region, has done.  
 
Jeff has officially earned the status of Certified Community Transit 
Manager by the Community Transportation Association of America 
(CTAA). Hired in August of 2007, Jeff has received the certification in only 
three short years, while continuing to uphold the responsibilities of his 
management position.  Jeff’s certification raises the total number of OATS 
CCTM certified managers to twelve. 
 
The CTAA describes this certified status as a “mark of the greatest 
performance and highest efficiency in the industry” and “proof of the ability to manage a comprehensive 
and dynamic community transportation system.” In order to become certified, applicants are required to 
receive training in areas such as Human Resource Management, Financial Management, Transit 
Development and others. Applicants are also required to pass a three-hour long test that includes writing 
essays over each of the areas.   
 
Linda Yaeger, Executive Director of OATS says, “This certification reflects a mastery of a variety of 
disciplines, all related to effective management of transit operations. Our employees’ dedication to being 
the best they can be is demonstrated by their willingness to earn this certification. We are very proud of 
Jeff and the others who have preceded him in these efforts.” 
 

For more information about OATS, Inc., please visit their website www.oatstransit.org or contact Scott Kosky, 
Southwest Regional Director, OATS, Inc., 3259 E. Sunshine, Ste. L, Springfield, MO 65804, 417/887-8784, 

scottk@oatstransit.org. 
 
NOTICE TO ALL PRESS AGENCIES: Please do not refer to OATS as “Older Adults Transportation 
Service” as this is no longer part of the official name. OATS is a public transportation system that is available 
to everyone, regardless of age, race, gender, color, religion, or national origin, and in fact serves a wide 
diversity of clientele. 
 
OATS is a private, not-for-profit corporation providing specialized transportation for senior citizens, people with disabilities and the rural general public in 
87 Missouri counties. OATS is funded, in part, by an allotment of federal funds from the Missouri Department of Transportation 
and through contracts with various agencies. OATS also receives rider donations and private contributions, which are tax deductible. OATS is an 
equal opportunity employer M/F/H/V. 
 
 

### 


