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2014 MPTA 
BOARD OF DIRECTORS

CINDY BAKER (Cynthia Baker)
Director of Marketing, Kansas City Area Transportation 
Authority (KCATA)
Cindy has more than 30 years marketing and 
communications experience and is a valuable part of 
the KCATA executive team. Cindy has been with the 
KCATA 24 years, bringing to the table vast experience 
in virtually all facets of marketing and communications, 
including branding, public relations, social media, media 
relations, advertising, market research, sales and 
promotion, website management, event planning and 
crisis communications. 
Cindy is an active member of the American Public 
Transportation Association’s Marketing Steering Committee and is a 2008 
graduate of the Leadership APTA program. She is a frequent guest speaker at 
transit conferences across the country on such topics as branding, social media, 
Bus Rapid Transit, passing tax initiatives, media relations and public engagement.
Under her leadership, KCATA has garnered several top awards in advertising and 
marketing.
Prior to joining the KCATA, Cindy worked in the publishing industry.
Kansas City Area Transportation Authority
1200 E. 18th St.
Kansas City, MO 64108
E-mail: CBaker@kcata.org
Phone: (816) 346-0250
Fax: (816) 346-0305 

STEVE BILLINGS (EX OFFICIO)
Steve Billings has led the Transit Section within 
the Multimodal Operations Division of the Missouri 
Department of Transportation since September 
2001. Steve’s responsibilities include supervising the 
planning, analysis and project implementation activities 
associated with MoDOT’s administration of state and 
federal transit grants. Steve duties also involve working 
with external transit stakeholders, including elected 
officials.
Steve brought to MoDOT 24 years of prior experience 
in the public transportation field. For nine years, 
from 1992 to 2001, Steve was the Director of Transit and Parking for the City of 
Sheboygan, Wisconsin where he worked for a nine member transit commission as 
the executive director of a small urban transit system.
For 15 years, from 1977 to 1992, Steve worked with the Kansas City Area 
Transportation Authority in increasingly responsible positions including claims 
investigator, safety officer, training manager and superintendent of transportation.
Steve earned his master’s degree from Wichita State University, a bachelor’s 
degree from the University of Central Missouri where he was an academic 
scholarship student and an associate’s degree from Maple Woods Community 
College in Kansas City, Missouri.
MoDOT - Transit Section
P.O. Box 270
Jefferson City, MO 65102
E-mail: steven.billings@modot.mo.gov
Phone: (573) 751-2523
Fax: (573) 526-4709

DREW BROOKS
Drew Brooks is the Multi-Modal Manager for the City 
of Columbia. He has overseen Columbia Transit since 
2008 and joined the MPTA board in 2012. Drew is a 
graduate of the University of Missouri at Columbia. 
His experience includes 10 years of route, fleet and 
management experience in the private sector before 
joining Columbia Transit.

City of Columbia
Wabash Station
126 North Tenth Street
Columbia, MO. 65201
E-mail:  tabrooks@gocolumbiamo.com
Phone:  (573) 874-7281
Fax:  (573) 874-7276

KIM CELLA
Kimberly Cella is the Executive Director of Citizens 
for Modern Transit. She has more than 18 years of 
experience working on grant activities and marketing 
and has been nationally recognized for her efforts 
by the EPA and the FTA for corporate outreach with 
regards to transit. She handles all fiscal management 
of federal grants and all compliance documentation 
for federal grant programs. She serves on numerous 
boards and committees in the St. Louis area on 
transit and non-transit related endeavors. 

Citizens for Modern Transit
911 Washington, Suite 200
St. Louis, MO. 63101
E-mail:  KCella@cmt-stl.org
Phone:  (314) 231-7272
Fax:  (314) 231-7380

ANDY CLEMENTS
Andy is the Asst. Director of Public Works & 
Transportation for St. Joseph. He has overseen St. 
Joseph Transit since 1995, a system that was established 
before the Civil War and continues to operate as one 
of the two oldest transit systems in the United States. 
Andy is a graduate of Missouri Western State University 
and has served as both Vice President, President, and 
Secretary/Treasurer of MPTA.

City of St. Joseph - Transit
1100 Frederick Avenue
St. Joseph, MO 64501
E-mail: aclements@ci.st-joseph.mo.us
Phone: (816) 271-4653
Fax: (816) 271-5390
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JOHN DOBIES
John Dobies is an Associate Vice President and 
Senior Project Manager with HNTB Corporation in the 
firm’s Kansas City office. He leads the firm’s transit 
planning and design practice in the North Central 
Division.

John has been involved in transit operations, 
transportation planning and engineering for nearly 
40 years has managed transit projects nationwide. 
He has been an active participant in the business of 
transit in Missouri for 35 years.

Prior to becoming a consultant in 1993 John held 
technical and managerial positions in transit agencies 
in Pittsburgh and Kansas City for 20 years. 

HNTB Corporation
715 Kirk Drive
Kansas City, MO 64105
E-mail: jdobies@hntb.com
Phone: (816) 527-2874
Fax: (816) 472-4086

SARA FIELDS
Sara Fields is the Executive Director for the 
Ozarks Transportation Organization. She has been 
employed with OTO for ten years and has served 
as the Executive Director since February 2011. She 
attended Southwest Missouri State University and 
received a Bachelor of Science Degree in Community 
and Regional Planning. She formerly worked as a 
Planner for the City of Fayetteville, Arkansas involved 
with new development. Mrs. Fields is a member of 
the American Planning Association and a Certified 
Planner with the American Institute of Certified 
Planners.

Ozarks Transportation Organization
205 Park Central East, Suite 205
Springfield, MO 65806
E-mail: sfields@ozarkstransportation.org
Phone 417.865.3042
Fax 417.862.6013

THOMAS GEREND
Tom Gerend is the Assistant Director of 
Transportation for the Mid-America Regional Council 
where he is responsible for leading, managing, 
and advancing high-priority regional transportation 
initiatives in the Kansas City metropolitan area.  
Specifically Tom is responsible for overseeing 
the development of the region’s Long Range 
Transportation Plan, Transportation Outlook 2040, 
which was recently recognized as a national best 
practice by the Federal Highway Administration in 
2012. Tom has also worked actively on developing 
new planning programs that are facilitating improved transportation, land 
use, and environmental integration, and he is responsible guiding the 
coordination, development, and implementation of Kansas City’s Smart 
Moves regional transit strategy including related Streetcar and Commuter rail 
planning efforts. 

Tom joined MARC in July of 2006. Prior to his move to Kansas City Tom 
served as the Director of Planning Services for the Tri-County Regional 
Planning Commission in Peoria Illinois where he managed a wide-range of 
transportation, land use, environmental, and community development related 
activities. 

Tom attended Iowa State University where he received a Bachelor’s of 
Science in Community and Regional Planning, and went on to receive his 
Master’s in Business Administration from University of Illinois. 

Mid-America Regional Council
600 Broadway, Suite 300
Kansas City, MO 64105
E-mail: tgerend@marc.org
Phone: (816) 474-4240
Fax: (816) 421-7758

LARRY GOODLOE
“Transit management is my second career. After 
28 years of hospital administration in small, rural 
Missouri hospitals, I retired in 2000, at which time 
we moved back home to Richmond. I took 2 years 
off and remodeled the family farmhouse. Then in 
2002, the Director’s position opened up at Ray 
County Transportation, Inc. I accepted this position 
and have never regretted it. Public Transit offers 
much variety in services offered and funding 
sources. Ray County Transportation has been 
rewarded with participation in nearly all that the 
industry has to offer and it has been my pleasure to 
lead our great team of employees to many successes.” 

Ray County Transportation, Inc.
PO Box 382, 213 Valley Drive
Richmond, MO 64085
E-mail: r.bus@mchsi.com
Phone: (816) 776-8058
Fax: (816) 776-3161

COURTNEY HARRISON 
Courtney is the CalTran Director for SERVE, Inc.’s 
transportation program. CalTran is a rural, public 
transportation provider that serves all of Callaway 
County and is part of a not for profit social service 
agency that offers a variety of other direct services. 
Courtney is a graduate of the University of Missouri. 
While she is new to the transportation industry, she 
is very eager to move CalTran to a new level and is 
excited to serve on the MPTA Board. 

SERVE, Inc.
4901 County Rd., Suite 304
Fulton, MO 65251
E-mail: caltran@serveinc.net
Phone: (573) 642-6388
Fax: (573) 642-2191

KATRINA HODGES
I have lived in Malden, MO and Dunklin County all of 
my life. Dunklin County is the southernmost county in 
the bootheel of Missouri. I started with Dunklin County 
Transit in 1985 and hired in as Assistant Manager. I 
learned all the routes, drove most of them when needed, 
took care of maintenance on fleet vehicles, assigned 
drivers to routes and recorded the routes when they 
were completed. As time went on, I took over also doing 
payroll, paying bills, assisting the director with grants, 
and completing budgets. In 2003, the director retired 
and recommended me to the advisory board to take 
the position as director. The board approved, and I am 
now serving as Executive Director of Dunklin County Transit. I truly enjoy my 
job, it is and always has been a challenge working with transportation. I plan 
to continue my journey with transit as long as I am able because to me, it is 
a very worthwhile adventure.  I am raising a daughter with special needs, 
which is also a challenge. We have two cats, one dog and another dog will 
join our family in January, 2013.

Dunklin County Transportation
P.O. Box 293, 610 N. Douglas
Malden, MO 63863
E-mail: k.hodges@dctsmalden.com
Phone: (573) 276-5806
Fax: (573) 276-5579



MARK HUFFER
Mark Huffer has served the Kansas City Area 
Transportation Authority (KCATA) as General Manager 
and CEO since December 2000. His emphasis on 
customer service and technology implementation has 
propelled KCATA to pursue innovations in service 
delivery and management efficiencies. 
Major initiatives implemented by KCATA include 
development of the region’s first bus rapid transit 
line - MAX, implementation of a Global Positioning 
Satellite-based communications and dispatch system, 
construction of a unique transit center and childcare 
facility, and passage of a 3/8-cent sales tax in Kansas 
City for public transit.
 Prior to arriving at KCATA, he worked for the Bi-State Development Agency 
in St. Louis for 10 years. There, he played an integral role in the development 
of the light rail system, as well as redesigned the bus network. 
Huffer also was responsible for transportation for such events as the U.S. 
Olympic Festival, the Papal Visit of Pope John Paul II, and World Gymnastics 
Championships in St. Louis.
 Huffer has previously worked in transit in Indianapolis; Lynchburg, Virginia; 
State College, Pennsylvania; and Columbus, Ohio. 
 He has an MBA from Lindenwood University, a Master of City and Regional 
Planning from Ohio State University and a Bachelors Degree in Political 
Science and Sociology from Ohio University.
Huffer is married with three children and lives in Kansas City.

Kansas City Area Transportation Authority
1200 E. 18th St.
Kansas City, MO 64108
E-mail: mhuffer@kcata.org
Phone: (816) 346-0210
Fax: (816) 346-0253

JAKE JACOBS
Jake Jacobs currently serves as the executive director 
of Developmental Disability Services of Jackson 
County – eitas. That organization is a local government 
board that provides funding grants and direct services 
for over 2,000 people in Jackson County with 
developmental disabilities such as Down syndrome, 
cerebral palsy, and autism. Jake has served in the not-
for-profit field and local government entities for over 
35 years. In his current position he directs the largest 
county-based transportation system for people with 
disabilities in the state of Missouri transporting over 
500 people a day from home to work, and back again. Eitas recently won 
a grant from MoDOT and the FTA to develop a first of its kind on-demand 
transportation for the disabled citizens in rural Jackson County. 

Developmental Disability Services of Jackson County-EITAS
8511 Hillcrest Road, Suite 300
Kansas City, MO 64138
E-mail: jjacobs@eitas.org
Phone: (816) 363-2000
Fax: (816) 363-1755

MATTHEW KAUFFMAN 
Matt Kauffman is a Senior Associate with 
CP&Associates, a small, client focused practice 
based in Kansas City, Missouri. Matt joined CP&A in 
2002 and is principally responsible for project design 
and management and overseeing construction 
documentation. One of Matt’s primary clients is Casey’s 
General Store, an icon in many rural communities across 
Missouri.

Matt graduated with a degree in Architecture from the 
University of Nebraska in 1987 and followed that up with 
a second degree in Architecture from the University of 
Kansas in 1989. Matt began his professional internship 
in 1988 and passed the licensing exam in 1992. In 1995 he was first elected to 
the AIA Missouri Board of Directors, a professional organization representing 
Architects and the Practice of Architecture through advocacy and policy making. 
AIA Missouri is involved in the legislative process and has, both alone and in 
connection with allied professionals, been responsible for the passage of a 
number of laws relating to professional practice, the built environment, energy 
conservation and other related topics. Matt has experience in drafting legislation, 
testifying before the legislature and building coalitions.

Matt is very passionate about building a better public transit system for Kansas 
City, the Kansas City Region and the State of Missouri. He serves on the Board of 
the Kansas City Regional Transit Alliance (KCRTA), and as of October 8th, he will 
be serving as Chairman of the Board. Matt also participates on the MPTA Board 
as a liaison between these two organizations, which both seek to advance public 
transit for the betterment of our communities. 

CP & Associates
5004 Brighton Avenue, Suite D
Kansas City, Missouri 64130
E-mail: mkauffman@cp-assoc.com
Phone: (816) 474-1360

ROBERT LOLLEY
Robert Lolley is a 13 year veteran of the City of Joplin. 
He worked in the Finance Department as Grants 
Manager for 5 years before assuming the role of 
Transportation Coordinator in 2004. Under his guidance, 
the Metropolitan Area Publictransit System (MAPS) 
has tripled its annual ridership by implementing a 
deviated fixed route system, installing GPS/MDC vehicle 
units, upgrading computer scheduling software, and 
constructing solar powered passenger waiting shelters 
through the assistance of ARRA funds. Robert is a 
lifetime resident of Missouri and earned a BSBA of 
Accounting & Economics from Missouri Western State 
University in 1998. In addition to the MPTA, Robert 
serves on several local boards including the JATSO 
Metropolitan Planning Organization, Re-entry Program 
of Southwest Missouri, and the City of Joplin ADA 
Committee.       

City of Joplin 
602 S. Main Street
Joplin, MO. 64801
E-mail: rlolley@joplinmo.org
Phone: (417) 625-4793
Fax: (417) 625-4747

City of Joplin
MAPS Coordinator 



TOM MOGELNICKI
Tom Mogelnicki is the Executive Director of the 
Cape Girardeau County Transit Authority, where he 
began his “second career” in 2007. Prior to serving 
as CGCTA’s Executive Director, Tom owned and 
operated a construction and real estate company 
for 30 years in the Cape Girardeau area. During 
that time he served on the City of Cape Girardeau’s 
Planning and Zoning Commission for 14 years. 
Tom is currently the President of MPTA and has 
served on MPTA’s Board of Directors for five years. 
He is also heavily involved in many other transit 
related organizations. He is a member of the Board 
of Directors for the Southeast Missouri Metropolitan Planning Organization, 
a member of the Regional Planning Commission Advisory Board, and a 
member of the Cape Girardeau Area Chamber of Commerce Transportation 
Advisory Board. 
Tom has been a lifelong resident of Missouri. He earned a Bachelor of 
Science degree from Southeast Missouri State University in 1973. He 
currently lives in Cape Girardeau with his wife.

Cape Girardeau County Transit Authority
937 Broadway, Suite 200
Cape Girardeau, MO 63701
E-mail: tmogelnicki@cgcta.com
Phone: (573) 335-5533
Fax: (573) 334-4872

JOHN NATIONS
John Nations is President & Chief Executive Officer 
of the Bi-State Development Agency.  The agency’s 
business operations include Metro Transit, the 
operation of the Gateway Arch Trams and retail 
operations, the Gateway Arch Riverboats, and other 
riverfront attractions. The agency also owns and 
operates the St. Louis Downtown Airport in Illinois. 
Prior to his current role, John served three terms 
as Mayor of Chesterfield, Missouri. During his 
tenure, the City of Chesterfield expanded its parks 
system, achieved a AAA bond rating, built an 
extensive budget surplus while significantly lowering 
its property tax rate, and was recognized as one of the best cities in the 
country to live.  When confronting drastic cutbacks to public transit service to 
Chesterfield, Nations successfully preserved service to his City, and later led 
a successful campaign to fund transit.
Nations is active in civic endeavors that include support of the arts, economic 
development, public transportation, and regional planning.  
Nations received a degree in Public Administration from the University of 
Missouri - St. Louis and a Law Degree from Saint Louis University.  He was 
engaged in the practice of law from 1988 to 2010.  
John and his wife Bridget are the proud parents of Jack, James, Elizabeth, 
and Katie. 

Metro
707 N. First Street
St. Louis, MO. 63102
E-mail: jmnations@metrostlouis.org
Phone: (314) 982-1588
Fax: (314) 982-1432

BILL OSBORNE
Wm E Bill Osborne is the Executive Director of 
Southeast Missouri Transportation Service (SMTS) 
Inc. and has served on Board of Directors of MPTA.  
SMTS serves 8,000 to 12,000 individuals with 150,000 
individual trips/boardings annually. People use SMTS 
for local, regional and long distance travel. The city of 
Poplar Bluff directly supports transit for their resident. 
Ozark Shuttle provides public bus service for people 
traveling along Highway 67-I 55. Osborne helped 
to implement the policies and goals of the volunteer 
Board of Directors. 
After graduating from Southeast Missouri University, 
Osborne worked in Chicago with Tractor Supply 
Company as well as various jobs in sales, construction and auto repairs. 

SMTS, Inc.
700 Hwy 72 East, PO Box 679
Fredericktown, MO 63645
E-mail: bill@rideSMTS.org
Phone: (573) 783-5505
Fax: (573) 783-7687

SHELIA SCHMITT
City Utilities announced in June 2012 the new Transit 
Director, Shelia Schmitt, formerly the general manager 
of Greenlink Transit in Greenville, S.C. which was 
awarded the “overall best transit system” by South 
Carolina Department of Transportation during her 
tenure and Ms. Schmitt was also awarded the 
“Directors” Award last year by SCDOT.
In Springfield, Schmitt will oversee a system of 14 
fixed day routes and four night routes that operate 365 
days a year. City Utilities provided 1.6 million rides this 
past year.

City Utilities Transit Services
1505 Boonville
Springfield, MO 65803
E-mail: shelia.schmitt@cityutilities.net
Phone: (417) 831-8784
Fax: (417) 831-8803



THOMAS SEHR
Tom retired from transit management after a twenty-four 
year career with St. Louis’ Metro Transit. He is a member 
of the Board of Directors of the St. Louis Loop Trolley 
Company and of the Missouri Public Transit Association. 
He currently is Chair of MPTA’s Legislative Affairs 
Committee. In addition to board and volunteer work, he 
selectively works as a consultant in management and 
labor relations. 
At the time of his retirement from Metro, Tom was 
Executive Vice President. Prior to being promoted to 
Executive Vice President, he served for twelve years as 
Senior Vice President for Transit Operations, with responsibility for management 
of bus, light rail and paratransit operations and maintenance, facilities 
maintenance, service planning & scheduling; and, procurement & materials 
management. Initially he was recruited as Metro’s Deputy General Manager for 
Administration, a job with responsibility for labor negotiations, human resources, 
labor relations, health, welfare & pension benefits, purchasing & materials 
management; and, employee development & training.
Before going to work for Metro, Tom worked for the City of St. Louis, primarily 
in human resource management with the Department of Personnel. He also 
worked three and one-half years in the Department of Health & Hospitals. He 
was Assistant Director of Personnel at the time he was recruited by Metro.
Tom holds a Bachelor’s Degree from Washington University in St. Louis and 
has completed graduate work in public policy administration at Southern 
Illinois University – Edwardsville and in business administration at Washington 
University. He is a lifelong resident of the City of St. Louis – currently living in a 
one hundred year old home in the Tower Grove Heights neighborhood with his 
wife, Margaret Wayne.

3863 Utah Place
St. Louis, MO 63116
E-mail: tsehr@att.net
Phone: (314) 772-1901
Cell: (314) 740-3907

RICHARD TURNER
Richard Turner attended Truman State University 
fFormerly Northeast Missouri State University). He 
graduated from Lincoln University in Jefferson City, 
Missouri. In 1980, Mr. Turner was in automobile sales, but 
moved to transit in 1981 through 1988. From November 
1989 through January 2004 he was in Operations for the 
City of Jefferson and became Director in January 2004. 
He resides in Jefferson City with his family. 

City of Jefferson Transit
820 E. Miller St.
Jefferson City, MO 65101
E-mail: rturner@jeffcitymo.org
Phone: (573) 634-6599
Fax: (573) 636-3632

SHEREE WEBB
Northeast Regional Director
Sheree has been employed by OATS since August of 
1979, serving as the Northeast Area Coordinator from her 
date of hire until March of 1991, when she was promoted to 
the position of Northeast Regional Director.  She oversees 
all phases of operation in her 16-county region and has 
been very active in local communities to bring transit 
services to smaller communities, a valuable service often 
only reserved for urban areas. The Linc in Lincoln County; 
Magic City Express in Moberly; Kirk-Tran in Kirksville; and 
daily service in Hannibal are just a few of her success 
stories. She also has the most active corps of volunteers 
within OATS and is looked to by her peers for leadership in 
volunteer recruitment and recognition.

OATS, Inc., Northeast Region Office
3006 Jim’s Road
Macon, MO. 63552
E-mail: swebb@oatstransit.org
Phone: (660) 395-3041

DIANNE WILLIAMS
Dianne Williams manages internal and external 
communications for Bi-State Development in the 
St. Louis region. Bi-State’s best known enterprise 
is Metro Transit, the region’s highly regarded public 
transportation system. Dianne has more than 20 
years management experience in areas including 
broadcast journalism, government relations, public 
transit and community health care. Her experience 
has included being responsible for media relations, 
internal communications and community relations for 
an eight-state region of the U.S. Postal Service with 
$8 billion in annual revenues and 90,000 employees 
working in 4,000 locations. 
Writer, editor and producer of effective publications, speeches and video 
productions for a wide variety of audiences, Dianne has developed and 
taught workshops and courses on business communications, leadership, 
teambuilding, diversity, mass media and life leadership around the United 
States. 
She has wide-ranging experience as a media spokesperson, professional 
speaker, meeting planner, seminar leader, and university lecturer; and also 
has extensive experience in crisis management and crisis recovery with 
issues ranging from reorganizations to workplace homicides.

Metro
707 N. First Street
St. Louis, MO. 63102
E-mail: dhwilliams@metrostlouis.org
Phone: (314) 982-1588

DOROTHY YEAGER
Dorothy Yeager is the Executive Director of OATS, 
Inc., a private, not for profit transportation provider 
serving 87 counties in MO with a $23M operating 
budget and a fleet of over 750 vehicles. A 1986 
graduate of MU, Ms. Yeager has been with OATS 
since 1987 and was promoted to her present position 
in 2012. In addition to serving on the MPTA Board, 
Ms. Yeager is a State Delegate for the Community 
Transportation Association of America; a member of 
the Society for Human Resource Managers; and is 
also a Certified Community Transit Manager (CCTM) 
which is a national certification program for transit 
professionals.

OATS, Inc.
2501 Maguire Blvd., Ste 101
Columbia, MO 65201
E-mail: djyeager@oatstransit.org
Phone: (573) 443-4516 x 1100
Fax: (573) 874-1914



STATE AFFAIRS CONSULTANTS
MICHAEL G. WINTER
Mike Winter has over 25 years of valuable experience 
in politics, public service and governmental 
consulting.
A native of Jefferson City, he began his career in the 
areas of high technology, finance and international 
business development for the State of Missouri in 
the Department of Economic Development. Efforts 
included coordination of international trade missions 
with Governor Christopher “Kit” Bond to Japan, Korea 
and Hong Kong.
After leaving state government, Winter served 
over four years as the Director of Government Relations for the Missouri 
Association of Osteopathic Physicians and Surgeons. He had full time 
responsibility for the Association’s aggressive legislative program and 
development and administration of the Political Action Committee.
For over 19 years, Winter has provided a full range of governmental and 
management consulting services to a broad range of clients. He has 
extensive experience in the development and analysis of legislative and 
regulatory policy. His daily presence in the Capitol has earned him a 
reputation of excellent service to his clients and honesty in dealing with 
Missouri’s elected officials.
Winter is a graduate of University of Missouri and Lincoln University 
with a Bachelor’s degree in Educational Studies and Master of Business 
Administration.

Michael G. Winter Consultants, LLC
109A East High Street
P.O. Box 305
Jefferson City, MO  65102
E-mail: mwinter@swllc.us.com
Phone: (573) 634-5444
Fax:  (573) 634-7117

FEDERAL AFFAIRS CONSULTANT
WILLIAM (BILL) H. BROWN
William H. Brown is the President of Spectrum 
Strategies LLC, an economic development and public 
affairs consulting firm with a focus on the creation of 
public-private partnerships to address development 
issues and engagement in the public policy setting 
process. 
Prior to establishing Spectrum, Brown was employed 
with Fannie Mae where he served for more than a 
decade in various capacities at the local, regional and 
national level. Brown’s career also includes serving 
as the Executive Director of the Columbia, Missouri 
Housing Authority, Regional Administrator, Region VII, 
for the U.S. Department of Housing and Urban Development Region VII and 
State Director for United States Senator Christopher S. Bond.

Spectrum Strategies LLC
William H. Brown, Federal Affairs
2301 S.W. 10th Street
Lee’s Summit, MO 64081
816-877-1450 (Phone)
886-473-1425 (Fax)
bill@spectrumcgllc.com

MPTA OFFICE
DORIS BOECKMAN 
Doris Boeckman is co-proprietor of Community Asset 
Builders, LLC, a certified Women-Owned Business 
in Jefferson City. She has served as the contracted 
Executive Director of the Missouri Public Transit 
Association since 2006, providing management 
and leadership services for the association. Prior to 
founding Community Asset Builders, Ms. Boeckman 
served as the Community Interventions Consultant 
for the Missouri Department of Health and Senior 
Services. Her primary role was implementation and 
sustainability of the Missouri Community Interventions 
Initiative, a $2 million grant from the Missouri Hospital 
Association. Prior to working at the Department of Health and Senior 
Services, Ms. Boeckman was the director of community health services 
for the Missouri Hospital Association (MHA) from 1996 through 1999. 
In this capacity she was responsible for engaging hospital leadership 
in shifting from traditionally defined health care to focus on community 
and population health, providing technical assistance to more than 150 
member hospitals. She served as the liaison with other state hospital 
association leaders for community health initiatives. She was also Grant 
Administrator from 1994 through 1996 of a statewide initiative for the 
Missouri Family Health Council, the statewide association for family 
planning. Prior to 1994, Ms. Boeckman was employed for 13 years 
by the Missouri Department of Social Services, Division of Medical 
Services (Medicaid) as the Executive Assistant to the Division Director. 
Ms. Boeckman received a degree in Business Administration from 
Lincoln University in 1998, graduating Magna Cum Laude, Jefferson 
City, Missouri. 

Community Asset Builders, LLC
606 Dix Rd.
Jefferson City, MO 65109
E-mail: mpta_org@earthlink.net or doris@cabllc.com
Phone: (573) 634-4314
Fax: (573) 632-6678

PAM BUSCHJOST
Pam Buschjost, employed by Community Asset 
Builders, LLC since November 1, 2006 serves 
as MPTA’s financial manager and administrative 
support. As such, she handles all of the financial 
recordkeeping for the Missouri Public Transit 
Association and serves as liaison with bank 
institutions, accounting firms and the treasurer. She 
manages accounts receivables and payables for 
the association, assists with conference and board 
meeting planning and preparation and provides 
overall support to the association under the Executive 
Director’s oversight. Ms. Buschjost’s background 
is in bookkeeping. She has more than 25 years of 
experience in finance and administration, working at Jefferson Bank for many 
years and for Schrimpf Management, a large properties management firm in 
Jefferson City, for ten years prior to joining Community Asset Builders.

Community Asset Builders, LLC
606 Dix Rd.
Jefferson City, MO 65109
E-mail: mpta_org@earthlink.net or pam@cabllc.com
Phone: (573) 634-4314
Fax: (573) 632-6678

Deanna Hemphill
Michael G. Winter Consultants, LLC
Email: d.borland@embarqmail.com
Phone:  (573) 634-5444
Cell: (573) 619-3838
Fax: (573)634-7117
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