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OATS, Inc. Celebrates Northeast Regional Administrative Coordinator 
for 15 Years of Service 

 
(Shelbina, Missouri, May 26, 2010) – “I am proud of the services we provide that allow people to live 
independently in their homes,” says Marsha Crowley about her 15-year career with OATS, Inc. 
 
It was May of 1995 when Marsha decided she was ready for a change. She was 
working three part-time jobs and looking for something permanent and full-time. 
She answered an ad for a position as OATS Northeast Regional Secretary and was 
hired.  
 
Over the years, Marsha has worked her way up in the organization, and now holds 
the title of Northeast Regional Administrative Coordinator. Her responsibilities 
include overseeing Medicaid transportation for the Region, which entails 
assigning drivers, dispatching and all the paperwork that goes along with it. 
 
Marsha says the biggest changes she’s seen at OATS in her time has been the technological advances in 
communication that make her job more efficient. “We used to do so much by phone – taking ride requests and 
filling them. Now we can download requests directly from the Medicaid office. Email has been a big change, 
too.” Marsha says that being able to gather information more efficiently allows them to do more, which translates 
into more services for the people they serve.   
 
In her spare time, Marsha loves to travel. She is also an accomplished piano teacher and has been giving lessons 
for 33 years. 
 
Sheree Webb, the Northeast Regional Direct for OATS says “Marsha’s steady progress is a result of her 
numerous accomplishments over the years; but the one that stands out is her success in getting cooperation from 
her co-workers.  We would find it difficult to get along without her, and hope she spends many more rewarding 
years with us!” 
        
For more information about OATS, Inc., please visit their website www.oatstransit.org or contact Sheree Webb, 

Northeast Regional Director, 401 W. Elm, Shelbina, MO 63468, 573-588-2103, swebb@oatstransit.org. 
 

 
NOTICE TO ALL PRESS AGENCIES: Please do not refer to OATS as “Older Adults Transportation Service” as 
this is no longer part of the official name. OATS is a public transportation system that is available to everyone, 
regardless of age, race, gender, color, religion, or national origin, and in fact serves a wide diversity of clientele. 
 
OATS is a private, not-for-profit corporation providing specialized transportation for senior citizens, people with disabilities and the rural general public in 
87 Missouri counties. OATS is funded, in part, by an allotment of federal funds from the Missouri Department of Transportation and through contracts with 
various agencies. OATS also receives rider donations and private contributions, which are tax deductible. OATS is an equal opportunity employer M/F/H/V. 
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